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Airline operations manager

Airline operations managers lead people, resources and operational support within a defined company
structure. The title can describe shift supervision, departmental management or a formally nominated
position; these are not interchangeable. Royal Jet provides the airline example here. Pacific Aviation is
an airport-handling provider with a related flight-dispatch management post, not an airline certificate-
holder appointment.

Other titles to compare: Flight operations manager when departmental duties align, Flight-dispatch operations manager -
related contractor context. Titles alone do not establish equivalent duties.

What the role does

» Lead operational-support teams and organise staffing and communication.

» Monitor the department’s work, training and documented responsibilities.

» Coordinate performance, resources and corrective follow-up with other teams.

Where the work happens

Airline operations-control or departmental offices; the related contractor example manages station flight-
dispatch and weight-and-balance teams.

Employer example 1

Royal Jet ¢ United Arab Emirates ¢ Flight Operations Manager - JB4670916
Closed vacancy historical example ¢ Checked 2026-10-27 [EMP1]

Category What this employer states

Degree or equivalent; current or previous flight-dispatch licence. Current

Essential in this recurrent/proficiency checks; aviation-language proficiency level 4. Leadership,

source coaching, communication and planning skills.
Desirable in this UAE nationals preferred; the historical advert also prefers DGR category-10
source training.
The experience wording is 8-10 years in airline/military operations, including at least
Other stated . L . .
conditions three supervisory years. Its historical category terminology is not presented as

today’s training scheme.

Selected conditions from this employer and role only; not a complete eligibility checklist or worldwide rule.

Employer example 2

Pacific Aviation ¢ United States ¢ Flight Dispatch Operations Manager - 2026-3251, San Francisco
Vacancy status unconfirmed not an offer « Checked 2026-10-27 [EMP2]

What this employer states

The narrative requires five years in flight operations and an FAA flight-dispatch

Essential in this credential. Leadership, communication, prioritisation and ability to work rotating

source shifts, weekends and holidays.
Desirable in this Knowledge of named airline communication and flight-planning systems is
source preferred.

The structured field says three or more years, while the narrative says five: clarify
the discrepancy. A high-school diploma/GED is listed in the structured education
field. Carrier-specific training also applies.

Other stated
conditions
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Selected conditions from this employer and role only; not a complete eligibility checklist or worldwide rule.
PREPARE AND VERIFY

Separate requirements from preparation

US certificate-holder example; not a universal manager licence: Section 119.65 specifies qualified
management personnel for Part 121 certificate holders and addresses their documented authority and
responsibilities. A contractor’s flight-operations manager title is not evidence that the person holds one of
those certificate-holder positions. Employer appointment and any regulated nominated role must be checked
separately; UAE applicability remains unresolved. [REG1, EMP2]

Still to verify: Royal Jet is a closed 2023 example. Pacific Aviation’s experience fields conflict and its current hiring dates
are unverified. Complete jurisdiction-specific credential and nominated-role applicability remains unresolved.

Explore a realistic entry route

« First identify which management layer the vacancy covers: shift, department, station, contractor
service or a formally nominated role. Record the employer type and reporting line before comparing
qualifications across countries.

 Build genuine operational-domain experience and supervisory evidence through authorised work.
Show how you coached colleagues, managed resources and followed up problems. A management
course alone does not replace the experience or credentials in a specific advert.

» Before planning a move, ask which credentials must already be held, what training is supplied, who
accepts any nomination and what authority the role carries. Treat historical advertisements as
comparison material, not a promise that the same route remains available.

Build evidence of your skills

* Prepare an anonymised reflection on a real team-improvement project: problem, evidence, action,
feedback and outcome. Use only information you are entitled to share; do not expose employer operating
manuals or staff records.

 Build a fictional project dashboard with clearly defined measures and limitations. Explain how a good-
looking headline number could conceal an unresolved issue; keep the exercise separate from live flight
performance or safety decisions.

Prepare for an interview
Reflection prompts only, not questions claimed to be used by an employer.

» Preparation prompt: describe a real occasion when you had to challenge an unrealistic deadline or
resource assumption. Explain your evidence, escalation and follow-up rather than claiming that you
solved every issue alone.

» Prepare questions about reporting lines, delegated authority, competence assurance, audit follow-up
and the relationship with the operator’'s nominated managers. These are not reported employer interview
questions.

Investigate possible next roles

Potential directions include broader operations leadership, standards or organisational planning. Nominated
regulatory appointments may have additional qualification and acceptance conditions; job seniority does not
itself grant them.

Educational reference « 27 October 2026 2



AVI LEARNER EMPLOYER EVIDENCE GUIDES

Sources and scope

[EMP1] Royal Jet Flight Operations Manager - JB4670916

Closed vacancy historical example. United Arab Emirates. Checked 2026-10-27.

[EMP2] Pacific Aviation Flight Dispatch Operations Manager - 2026-3251, San Francisco

Vacancy status unconfirmed not an offer. United States. Checked 2026-10-27.

[REG1] FAA/eCFR 14 CFR 119.65 - Management personnel required for operations conducted under part 121

Certificate-holder management positions and defined responsibilities for Part 121 operations. Title 14 displayed current to 23
October 2026; eCFR is authoritative but unofficial. This does not establish that either vacancy is a required certificate-holder
position. UAE appointment/dispatch requirements and the full US qualification framework remain unreviewed. Checked 2026-
10-27.

Educational requirements guide, not operational training, a professional approval or an employment guarantee. Verify current
requirements with the relevant authority and employer. Selected employer conditions are not worldwide eligibility rules. Read the
complete current vacancy and competent authority requirements before choosing training or applying. No personal medical,
immigration or employment eligibility assessment is made. No job guarantee.
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https://www.ecfr.gov/current/title-14/chapter-I/subchapter-G/part-119/subpart-C/section-119.65
https://external-flysfo.icims.com/jobs/3251/flight-dispatch-operations-manager/job?in_iframe=1
https://careerroyaljet.talentera.com/en/uae/jobs/flight-operations-manager-4670916/
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