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Airline revenue management analyst
A revenue management analyst studies demand and available capacity to support commercial decisions. 
Passenger seats and cargo space create different analytical problems, so these two airline examples 
should be compared rather than merged into one universal job. This is commercial analysis, not flight 
dispatch, operational load control or a promise that an analyst personally sets every fare.

What the role does
•  Monitor demand, booking patterns and revenue performance.
•  Support inventory or capacity-allocation decisions and forecasts.
•  Discuss findings with sales and operational colleagues and improve reporting.

Where the work happens
Airline commercial offices and cross-functional passenger or cargo teams.

Employer example 1
Singapore Airlines  •  Not stated on vacancy page  •  Revenue Management Analyst
Active vacancy when checked  •  Checked 2026-10-27 [R097-EMP1]

Category What this employer states

Essential in this 
source A degree; analytical, communication and collaborative working skills.

Desirable in this 
source

Engineering, mathematics, statistics, IT or related degree fields; prior revenue-
management, analytics or IT experience.

Passenger revenue-management example. The employer page does not print a duty-station country.

Employer example 2
Etihad Airways / Etihad Cargo  •  Germany  •  Revenue Management Analyst - Frankfurt
Active vacancy when checked  •  Checked 2026-10-27 [R097-EMP2]

Category What this employer states

Essential in this 
source

Minimum two to three years of cargo or related experience; analytical and 
organisational capability.

Desirable in this 
source Bachelor’s degree and experience with a reputable airline.

Other stated 
conditions Teamwork and sound decision-making are listed.

Frankfurt cargo role; its experience requirement is not a passenger-analyst universal minimum.
PREPARE AND VERIFY

Separate requirements from preparation
Selected employer examples only: No occupation-specific licence rule was established in this bounded 
research. This is not a finding that every activity is unregulated. Confirm the jurisdiction, assigned 
responsibilities, work permission and employer controls before relying on a pathway.
Still to verify: Singapore Airlines does not state the work location on the read page; it is not inferred from the company 
name. Both pages showed application routes without explicit closing dates. Employer conditions may change.
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Explore a realistic entry route
•  Choose a passenger or cargo starting point, then learn the vocabulary used in that team’s 
advertisements. Make a small glossary with your own explanations and an example of what each term 
does not mean. This prevents an impressive spreadsheet from concealing confusion about the business 
question.
•  Build basic quantitative evidence before seeking a specialist certificate. Practise organising a table, 
checking missing observations and comparing a forecast with a later outcome. Record assumptions and 
revisions. Relevant study may help, but compare each employer’s required and preferred wording 
instead of treating all degrees as interchangeable.
•  Look for junior commercial-analysis, sales-support or data roles whose actual entry conditions match 
your evidence. Prepare a concise portfolio and identify what you still need to learn. Ask whether training 
covers the employer’s systems and decision limits; a general course does not grant access to live 
inventory or pricing authority.

Build evidence of your skills
•  Invent weekly booking totals for two fictional services. Produce a simple forecast, then add a 
deliberately unusual week and explain why the forecast becomes less reliable. Show the error clearly 
rather than tuning the figures to appear successful. Do not use real customer records or airline-system 
screenshots.
•  Make a mock stakeholder note comparing two interpretations of the same synthetic demand change. 
State what extra evidence would distinguish them and which conclusion is premature. A peer should be 
able to find the assumptions without asking you; include their feedback and your revised explanation.

Prepare for an interview
Reflection prompts only, not questions claimed to be used by an employer.

•  What would you do if a report showed an unexpected demand increase? Structure your answer around 
checking the data, considering alternative explanations and communicating uncertainty. Avoid claiming 
that a single chart proves the correct commercial action or that an interview exercise authorises a real 
pricing change.
•  How would you explain a forecast miss to a colleague who needs a practical next step? Prepare an 
example that separates measurement error, changed conditions and model assumptions. Ask how the 
employer balances individual analysis, system recommendations and approval responsibilities.

Investigate possible next roles
Possible adjacent paths include pricing analysis, revenue optimisation, commercial analytics or team 
supervision. Passenger and cargo experience may transfer partially, but product knowledge and company 
systems still need to be learned.

Sources and scope
[R097-EMP1] Singapore Airlines  Revenue Management Analyst
Active vacancy when checked. Not stated on vacancy page. Checked 2026-10-27.

[R097-EMP2] Etihad Airways / Etihad Cargo  Revenue Management Analyst - Frankfurt
Active vacancy when checked. Germany. Checked 2026-10-27.

Educational reference. Verify current requirements with the relevant authority and employer. Selected vacancies illustrate 
particular employers, countries and seniority levels, not worldwide eligibility or guaranteed hiring. No job guarantee.

https://jobs.smartrecruiters.com/EtihadAirways5/744000144006829-revenue-management-analyst-frankfurt
https://careers.singaporeair.com/sia/job/Revenue-Management-Analyst/59016144/
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