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Border control officer

Border-control work concerns the lawful movement of people across a national border. Some agencies
combine immigration and customs functions; others divide them. The UK example is a seaport vacancy,
while the Australian example is an airport-focused assistant post, not evidence that their powers or
seniority are identical. [EMP1, EMP2, REG1]

What the role does

» Check or support processing of travel-related information within the assigned authority. [EMP1, EMP2]
» Communicate with travellers and work with other teams. [EMP1, EMP2]

« Maintain accurate records and support legitimate movement across the border. [EMP2, REG1]

Where the work happens

Ports and airports; the illustrated UK vacancy is Holyhead seaport; Airport-focused casual support in the
Australian example.

Employer example 1

UK Home Office | Border Force * United Kingdom - Holyhead seaport « Border Force Officer
Closed vacancy historical example ¢ Checked 2026-10-27 [EMP1]

Category What this employer states

Essential in this At least 18; GCSE English and mathematics at grades 4-9 or equivalent. Full UK
source driving licence at application; stated security, integrity and criminal-record checks.
Other stated Communication, judgement, adaptability and analysis are recruitment qualities; shift
conditions work is stated.

One employer and stated role only; this record does not establish current hiring unless explicitly marked active.
Desirable requirements are not separately classified here; do not infer that none apply.

Employer example 2

Australian Department of Home Affairs | Australian Border Force ¢ Australia - South Australia
Casual Assistant Border Force Officer, requisition 141901

Active vacancy when checked  Checked 2026-10-27 [EMP2]

What this employer states

Essential in this Australian citizenship; obtain and maintain Baseline security clearance and the
source applicable employment-suitability clearance.

Casual airport-focused register; flexible attendance and full-time initial training.
Other stated o Y . . . .
conditions Organization, communication, client service and IT appear under ideal-candidate

wording.

One employer and stated role only; this record does not establish current hiring unless explicitly marked active.
Desirable requirements are not separately classified here; do not infer that none apply.
PREPARE AND VERIFY

Separate requirements from preparation

UK agency remit: Border Force describes both immigration controls on people and customs controls on
goods. This combined organizational remit does not mean every employee exercises all powers, nor that a
security-screening employee is a border officer. [REG1]

Educational reference « 27 October 2026 1



AVI LEARNER EMPLOYER EVIDENCE GUIDES

Still to verify: The second example is an assistant/support role, not a second equivalent full officer vacancy. Complete UK
and Australian appointment law and delegated powers remain unresolved.

Explore a realistic entry route

« Name the country, agency and grade you want to investigate. Compare the actual duties before
assuming that border officer, immigration officer and assistant officer are equivalent titles. Include
whether the vacancy is for an airport, seaport or flexible posting.

» Separate personal appointment conditions from taught workplace skills. Build a dated checklist using
the live notice, leaving legal eligibility and clearance questions for the competent organization. Do not
infer nationality rules from another country’s example.

» Assess the practical commitment: variable hours, location, training attendance and public interaction. If
you are exploring an assistant route, check whether it provides development opportunities without
assuming it guarantees promotion into an officer appointment.

Build evidence of your skills

 For a fictional conference, compare a visitor list with registration records and note inconsistent
spellings without deciding anyone’s legal status. Explain how you would ask the responsible organizer to
clarify the record.

« Write a plain-language explanation of a non-legal administrative process. Ask a reader to repeat the
next step, then improve unclear wording. Do not practise questioning real travellers or collecting identity
documents.

Prepare for an interview
Reflection prompts only, not questions claimed to be used by an employer.

» Preparation prompt, not an employer question: how would you distinguish a fact, an assumption and a
matter requiring an authorized decision in a public-service setting?

» Prepare a truthful example of adapting communication for someone unfamiliar with a process while
applying the same stated rules fairly. Avoid claiming expertise in immigration law from this exercise.

Investigate possible next roles

Investigate substantive officer, supervisory or specialist routes within the chosen agency. An assistant
appointment or airport posting does not automatically confer a wider legal authority.

Sources and scope

[EMP1] UK Home Office / Border Force Border Force Officer
Closed vacancy historical example. United Kingdom - Holyhead seaport. Checked 2026-10-27.

[EMP2] Australian Department of Home Affairs / Australian Border Force Casual Assistant Border Force Officer,
requisition 141901

Active vacancy when checked. Australia - South Australia. Checked 2026-10-27.
[REG1] UK Home Office / Border Force About us - Border Force

Agency responsibilities at ports and airports. Agency remit only, not a complete statement of individual statutory powers or
appointment conditions. Checked 2026-10-27.

Educational reference. Verify current requirements with the relevant authority and employer. Examples are selected employer
conditions, not an exhaustive application checklist or worldwide eligibility rules. Verify the current notice before acting. Learning
exercises are not operational training, assessment or evidence of professional authorization. No emergency response
procedures, screening methods, investigative tactics or personal medical eligibility advice are provided. No job guarantee.
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https://www.gov.uk/government/organisations/border-force/about
https://jobs.homeaffairs.gov.au/job/Soansville-Casual-Assistant-Border-Force-Officer-SA/1365106566/
https://jobs.homeaffairs.gov.au/job/Soansville-Casual-Assistant-Border-Force-Officer-SA/1365106566/
https://careers.homeoffice.gov.uk/news/borderforceholyheadsep26/
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