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Passenger service agent

Passenger service agents help travellers move through check-in, departure and arrival processes.
Check-in and gate work are grouped here where the duties overlap; the title does not mean the person is
cabin crew, a border officer or an accessibility specialist. Compare the actual task mix rather than
counting every desk label as a different profession.

Other titles to compare: Check-in agent, Gate agent, Airport customer service agent. Titles alone do not establish
equivalent duties.

What the role does

» Support passenger and baggage processing and check documents within the employer’s procedures.
» Coordinate boarding activity and exchange accurate information with other airport teams.

« Handle travel enquiries and disruptions, escalating matters outside the agent’s authority.

Where the work happens

Terminal counters, gates and arrival-service points; the employer determines the roster and allocation of
tasks.

Employer example 1

Fraport Slovenija ¢ Slovenia « Passenger Service Agent (m/f)
Standing role description not a vacancy ¢ Checked 2026-10-27 [E052-FRAPORT]

Category What this employer states

Essential in this Good English; effective communication, coordination and problem-solving.
source Teamwork and basic computer proficiency.

Desirable in this

source Additional foreign languages.

Undated employer role description; it does not establish an open vacancy.

Employer example 2

Aviapartner ¢« Spain ¢ Passenger Agent - Airport Staff (SPAIN)
Vacancy status unconfirmed not an offer « Checked 2026-10-27 [E052-AVIAPARTNER]

Category What this employer states

Essential in this

English at the advertised B1/B2 level.
source

Multi-role recruitment page: only its Passenger Agent section applies here. No dated closing deadline was visible.
Desirable requirements are not separately classified here; do not infer that none apply.
PREPARE AND VERIFY

Separate requirements from preparation

England learning-route example; local employment rules remain separate: Skills England describes
passenger-service competence within an apprenticeship and leaves entry requirements to employers. This
does not confer permission to make immigration decisions or certify eligibility to travel. Ask the hiring
organisation which security, system and role-specific training applies. [O-GROUND-EN]

Still to verify: The Spanish recruitment page is undated; current hiring availability must be confirmed separately. No
exhaustive national employment or access-permission review has been performed.
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Explore a realistic entry route

« Start with two local advertisements and make a comparison sheet: employer, location, essential
criteria, preferred criteria, training supplied and unanswered questions. Treat the examples above as a
way to read an advert, not as a checklist that guarantees acceptance elsewhere. Retain the date and link
S0 you can notice changes.

 Build transferable customer-service evidence in an authorised setting such as a shop, reception or
volunteering role. Choose examples of explaining a process, checking information carefully and asking
for help when uncertain. Describe your own contribution and outcome; do not imply you have used an
airline departure-control system if you have not.

» Before paying for a course, identify which gap it would address and whether your intended employer
actually requests it. A language course or digital-skills exercise may meet a real learning need; a generic
airport certificate should not be assumed to replace recruitment screening, employer training or
supervised practice.

Build evidence of your skills

« Create a fictional passenger-enquiry log with five invented cases, no personal information, and
columns for confirmed facts, missing information, referral and closure. The exercise demonstrates
organisation; it is not an airline procedure or an authority to decide travel-document validity.

» Practise explaining a fictional gate change in clear, respectful language. Ask a peer whether the
message separates what is known from what is still being checked. Keep the exercise labelled as a
communication sample, not evidence of operational employment.

Prepare for an interview

» Preparation prompt, not an actual employer question: how would you explain a delay when you do not
yet have a confirmed new time? Prepare a real example of staying calm and checking information rather
than inventing an answer.

» Prepare to discuss accuracy versus speed: when did you notice inconsistent information and seek
clarification? Also prepare questions for the employer about initial training, system practice, assessment,
shift patterns and support during difficult passenger interactions.

Investigate possible next roles

Investigate team coordination, training support or wider airport customer-experience work. Each involves a
different responsibility set; experience in one desk role does not automatically qualify someone to supervise
others.

Sources and scope

[EO52-FRAPORT] Fraport Slovenija Passenger Service Agent (m/f)
Standing role description not a vacancy. Slovenia. Checked 2026-10-27.
[E052-AVIAPARTNER] Aviapartner Passenger Agent - Airport Staff (SPAIN)
Vacancy status unconfirmed not an offer. Spain. Checked 2026-10-27.
[O-GROUND-EN] Skills England Aviation ground operative - ST0037 v1.0

Passenger-services and aircraft-handling learning reference. The page says revision is in progress and this version remains
approved. An English apprenticeship standard is not a Slovenian or Spanish licence or a global recruitment minimum. Checked
2026-10-27.

Educational requirements guide, not operational instruction or an employment guarantee. Verify current requirements with the
relevant authority and employer. Conditions belong to the named employer, post and jurisdiction. They are not worldwide
eligibility rules; check the current advertisement and local authority before making training or application decisions. No job
guarantee.
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https://skillsengland.education.gov.uk/apprenticeship-standards/st0037-v1-0
https://jobs.aviapartner.aero/l/es/o/personal-de-aeropuerto-spain-1?lang=en
https://www.fraport-slovenija.si/content/fraport-company-slovenija/en/career/passenger-handling.html
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