AVI LEARNER INTRODUCTORY TOOLKIT

OWNER REVIEW EDITION e 26 OCTOBER 2026

Your First Steps
into Aviation

A career exploration workbook
and personal learning planner
You do not need to choose a lifelong career today. Use this toolkit to understand where aviation work happens,

compare two roles and decide on one manageable next learning step.

What you will leave with

A short list of roles, a record of what you still need to verify, a training-provider comparison and a 30, 60 and 90
day plan. The aim is a better-informed decision, not a quick enrolment.

Start with Then use

The industry and its people Pages 2-4 e Sector map, team handoffs and role examples
Your own questions Pages 5-8 e Interests, constraints and career worksheets
Evidence before spending Pages 9-10 e Provider checks and total-cost comparison

A realistic next step Pages 11-14 e Learning plan, glossary and sources

How to use this draft

Work in short sessions. Type in the editable Word file or print the PDF. Keep unknown answers visible and date
your sources. The filled examples are fictional demonstrations, not advice about a real person, provider or
course.

Scope: introductory civil aviation education. This workbook does not award a qualification, licence, accreditation or job
entitlement. It does not provide operational instructions, medical eligibility decisions or country-specific licensing advice.
National rules and employer expectations vary.

Draft status: original pilot material for Avi Learner owner editorial review. It has not been validated for commercial sale,
learner effectiveness or any formal training standard.

My name or initials and start date

One thing | want to understand about aviation
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Map the aviation industry

Start with the kind of work that interests you. These fields overlap; an organization may employ people from
several of them. Source pointers 1-5 on page 14 support this broad orientation.

_ What it contributes Examples to explore

Airlines and flight
operations

Air navigation and
weather

Airports and ground
services

Design manufacturing
and airworthiness

Safety security and
human performance

Cargo and logistics

Business law and
economics

Environment and
sustainability

General business and
special mission aviation

Uncrewed aviation and
emerging mobility

Organizes and carries out aircraft operations with
coordinated crew and support teams.

Supports aircraft movement through traffic services,
technical systems, information and weather services.

Connects airfield, terminal, access and turnaround
activities.
Connects how aircraft are developed, produced,

maintained and supported in service.

Examines risk, protection, reporting and how people
interact with systems. These are distinct disciplines.

Coordinates shipments, documentation and handoffs
between transport partners.

Supports commercial choices, assets, contracts and the use
of resources.

Studies impacts and trade-offs involving emissions, noise,
resources and communities.

Uses aircraft in varied settings beyond scheduled airline
services.

Combines aircraft, control systems, supporting teams and
integration questions.

Pilot; dispatcher or flight
operations officer

Air traffic controller; technical
systems specialist

Ramp coordinator; airport
planner

Design engineer; maintenance
technician

Safety analyst; human factors
specialist

Cargo agent; freight forwarder

Fleet analyst; aviation
insurance specialist

Sustainability analyst; noise
specialist

Rotorcraft pilot; business
aviation operations
professional

Remote pilot; UAS systems
technician

Choose a starting point

The two fields | am most curious about are

A field | knew little about before today is

Keep the distinction: an industry field is not a job, a job title is not a licence, and a course title is not proof of recognition.
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Follow one flight

A flight is a team outcome. Use this simplified fictional example to notice interfaces between teams, not to learn
procedures.

A delayed departure

A passenger flight is preparing to leave. A maintenance team is assessing a reported technical issue while the
ground team is coordinating the turnaround. Operations colleagues are following the schedule and gathering
information. The crew needs a clear picture before the next stage. Each team works within its own
responsibilities; this example does not decide whether the flight can depart.

Team or function Contribution to the shared picture Question a beginner can ask
. Communicates the technical status and any Who is authorized to confirm the
Maintenance .
outstanding work through approved channels. status?

Coordinates dependencies around passengers, baggage Which team needs an updated

Ground services .. .
and servicing. estimate?

Connects information from the aircraft, crew, airport

Operations support and wider schedule.

What assumption changed?

. Reviews relevant information within the applicable What information needs
Flight crew . e e
operating framework. clarification?
Air navigation Supports aircraft movements through the service being  How do traffic-service and aircraft-
services provided. operation responsibilities differ?

Worked handoff

From maintenance to operations support: “Technical status is still under assessment.” A useful beginner
observation is that “unknown” must not silently become “ready.” This is a learning example, not standard
phraseology or an instruction for operational use.

Your turn

Choose two teams and describe the information one may need from the other

What could be misunderstood if that information is late or unclear

Which role in this example would you like to investigate and why

Learning check: name one contribution made by a team that is not the flight crew. There are several valid answers; explain
the contribution rather than memorizing a title.
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Compare work not titles

A job title can hide very different daily tasks. Use these six examples to ask better questions. Job names,
responsibility boundaries and entry routes differ across organizations and countries.

_ Typical focus in this introduction A question worth investigating

Prepares and conducts flights with crew and Do | understand the training pathway
Pilot operational support teams; communicates and and what the work involves beyond
reports issues. flying?

Brings planning information together and
coordinates with crews and other operational
teams as circumstances change.

How is this role defined and qualified in
my intended country and employer?

Dispatcher or flight
operations officer

. . Performs assigned technical work within Do | enjoy careful practical work,
Aircraft maintenance . . . . . .
.. authorized scope; uses controlled information technical reading and disciplined
technician
and records work clearly. records?

Compares future traffic, facilities, capacity and
Airport planner access needs; explains assumptions and
development trade-offs.

Would | enjoy long-horizon projects
and working across several disciplines?

Helps coordinate shipment information and Am | interested in logistics accuracy

Cargo agent . s . .
g03g warehouse, documentation and flight interfaces.  and resolving information gaps?

Would | enjoy careful analysis and
explaining uncertainty without jumping
to blame?

Organizes reports and evidence, studies patterns
and helps track safety improvement actions.

Safety analyst
What these examples do not tell you

They do not establish pay, demand, vacancies, admission criteria, work schedules or your eligibility. A role
profile is a starting point for research. Check current employer descriptions and the responsible authority where
the work is regulated.

Use three kinds of evidence

Task evidence: what the person actually does. Route evidence: how the relevant authority, employer or
education provider describes entry. Personal evidence: what you have tried and learned about your own
interests.

A role | might otherwise have overlooked and the task that interests me

Try the comparison on pages 6-7 before committing to one path. An adjacent role may suit your interests even when your
first idea needs further investigation.
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Explore your interests and constraints

This is a reflection exercise, not an aptitude test, diagnosis or eligibility screen. Do not add up a score. Interests
can change with experience, and a low rating is not a reason to rule yourself out.

Mark your current interest in each kind of activity

Use one response per line: Curious / Unsure / Not now. Add a short example from school, work, a hobby or something you
would like to try.

Activity My response Example or question

Explaining or coordinating with people
Working carefully with tools or systems
Studying data and checking assumptions
Planning several connected tasks
Learning technical ideas and procedures

Helping customers or moving goods

Name the conditions you need to investigate

Do not record private medical details. If a regulated role has medical or other eligibility requirements, seek the relevant
authority’s official guidance and an appropriately qualified professional.

Time | can realistically study each week and any scheduling limits
Location travel or relocation questions | need to resolve
A spending limit | choose for exploration before any formal training

Learning access or support | would like a provider to explain

Turn reflection into a useful experiment

One activity | want to try through reading or a safe classroom exercise

What | would observe to decide whether | want to learn more
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A worked career comparison

INTRODUCTORY TOOLKIT

Fictional example. Jamie is an adult beginner who enjoys organized information and wants to explore aviation
without buying a course yet. The entries below illustrate thinking, not verified local job or training requirements.

Comparison prompt Cargo agent

What attracts Jamie

What Jamie has
actually tried

Known personal
constraint

Most important
unknown

Evidence Jamie would
seek

Low commitment next
step

Present conclusion

Tracking a shipment and resolving
information gaps.

A classroom exercise tracing a parcel
through several organizations.

Three study hours a week; no relocation
decision yet.

Which tasks and entry expectations apply
at a local employer?

A current employer role description and a
provider explanation of any proposed
course.

Create a shipment-handoff diagram using
only general educational material.

Explore first because Jamie has a concrete
question and a small learning activity.

What makes this a useful decision

Dispatcher or flight operations officer

Connecting flight-planning information and
communicating changes.

Reading an introductory role profile and
summarizing it.

Same constraint. Jamie has not assumed
that local work exists.

How is the role defined, and what formal
route applies locally?

The responsible authority’s guidance and a
current employer role description.

Create a planning-information diagram
without making a real flight plan.

Keep as a second option while investigating
the local pathway.

Jamie compares tasks rather than prestige, distinguishes experience from assumptions and keeps the
unresolved route question visible. The outcome is “learn more about cargo first,” not “I am qualified for cargo

work.”

What would change the decision

New evidence might show that the local tasks differ from Jamie’s expectations or that another role is more
interesting. That is useful progress, not a failed choice. The next step should reduce an important uncertainty at

a manageable cost.

One part of Jamie’s method | want to use in my own comparison

No salary, vacancy, eligibility, licence or training-approval claim is made in this example.
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Your career comparison

Choose two roles. Use one concrete sentence in each cell. Write “unknown” rather than guessing. Continue in
the editable file if you need more room.

Role A and role B

Prompt Role A Role B

Task that interests me

Work setting | need to
understand

Relevant activity | have tried
or want to try

Constraint or preference to
check

Entry route question
not yet answered

Most useful official or
employer source to check

Small learning experiment
| can do safely

Make a provisional choice

I will explore this role first because

The biggest unknown I still need to resolve is
Evidence that could make me change my choice is
My next action and the date | will review it

Decision rule: choose the next useful investigation, not a permanent identity. A role with fewer unknowns is not
automatically better; it may simply be better documented.
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Explore one role in depth

Build a small evidence profile before looking for a course. Separate what the source says from your own
interpretation. You can repeat this page for any role.

Role title organization or country context and date checked

Source title and link or document reference

Understand the work

Three tasks the role performs and one team it works with

One part of the work | find appealing and one | need to understand better

Check the route rather than assume it

What does the official or employer source actually say about entry

What is still unknown and who is the appropriate source for an answer

Choose evidence of learning

A small piece of work | can create and what it should demonstrate

Worked example: for airport planning, make a one-page comparison of how two fictional terminal layouts might affect
walking distance and access. Label your assumptions. This demonstrates a beginner’s reasoning, not professional airport-
design competence.

Source discipline: do not copy a job advertisement or manual into your portfolio. Summarize the relevant point in your own
words, retain its link and date, and respect confidential or restricted information.
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Evaluate a training provider

Use this checklist before paying or applying. Tick only when you have specific evidence. A provider’s marketing
claim is a lead to check, not independent verification.

[ Identity and contact details - | can identify the legal provider, course location or delivery platform and a clear
route for questions.

[J Purpose and outcome - | know whether the course offers general learning, an academic award, exam
preparation or a step in a regulated route.

[ Recognition - Any claimed approval names the approving body, exact course or scope and applicable status. |
checked it with the relevant body, not only the provider’s badge.

1 Admission and progression - The entry requirements and next steps are stated in writing. | have not assumed
that completion guarantees access to a licence or job.

[] Teaching and assessment - The syllabus, learning hours, delivery format, feedback and assessment method
are specific enough to compare with my goal.

O Instructors and resources - The provider explains who teaches, how practical facilities or software are used
and what support is available.

O Total commitment - | can identify mandatory and optional costs, time demands, access duration, equipment
needs and any travel or placement expectations.

] Terms and learner support - | have read the applicable cancellation, refund, complaint, accessibility and
privacy information before accepting terms.

Treat these claims as prompts to investigate

Guaranteed jobs, unexplained “international accreditation,” pressure to pay immediately, missing refund terms
and unclear legal identity deserve careful checking. A logo, testimonial or catalogue listing alone does not prove
suitability or official recognition.

Keep an evidence trail

Provider course title country or location and date checked
Claim that matters most to my goal

Independent source or exact written explanation used to check it

Unresolved question and what must happen before | proceed

For regulated pathways, verify the applicable route directly with the responsible authority. Do not use this educational
checklist as a legal compliance assessment.

DRAFT FOR OWNER REVIEW e Educational orientation only 9



AVI LEARNER INTRODUCTORY TOOLKIT

10 / WORKBOOK
Compare training evidence and costs

Compare like with like. Use one currency and state what is included. A low fee is not a good deal if the course
does not serve your learning goal.

My learning goal and chosen currency

Item to compare Provider or option A Provider or option B

Exact course and delivery format
Outcome and recognition evidence
Teaching assessment and support

Course or tuition fee

Required assessments materials
equipment travel and other costs

Taxes or other applicable charges
check whether already included

Time commitment and access period
Cancellation refund and complaint terms

Known total and unresolved costs

A simple cost check

Fictional arithmetic only: 60 units for the course + 25 for a required assessment + 15 for materials + O for travel = 100
units in known costs. If a required charge is unknown, write “100 + unknown,” not “100 total.” These are not real
prices or a budget recommendation.

Do not count a charge twice if it is included in the advertised fee. Record the source and date of each estimate. Keep
optional costs separate from mandatory costs.

Evidence source and date for the information above
The most important missing cost or recognition detail is

My present decision is investigate further defer or select for review because
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A worked 30 60 90 day plan

Fictional example continued. Jamie will spend about three hours a week exploring cargo and operations support.
The plan is for learning and decision-making, not qualification or job readiness.

Read the sector map and two role

A one-page industry map, ten

INTRODUCTORY TOOLKIT

Can | explain the

Days 1-30 profiles. Use two 45-minute . . difference between cargo
. . terms in Jamie’s own words .. .
Understand reading sessions and one 90- . coordination and flight
. . and the comparison on page 7. .
minute exercise each week. operations support?
U t publi I d . . .
5(.3 Furren A emp.oyer an A dated role evidence profile; a What important route
official sources to examine one . . . .
Days 31-60 . . completed provider checklist question remains
. role. Compare two learning options - .
Investigate . or a note explaining why no unknown? Would paying
only if a course would answer the . .
. course is needed yet. now reduce it?
chosen question.
Create a simple educational A short portfolio item with Continue exploring cargo,
Days 61-90 handoff diagram. Revisit the assumptions and sources; one  investigate another role or
Decide original comparison and revise the  paragraph explaining the next  pause until the missing

next learning step. decision. evidence is available.

Keep the plan resilient

If Jamie misses a week, the next session focuses on the most important unanswered question rather than trying
to finish every reading. If evidence contradicts the original choice, Jamie updates the comparison instead of
defending it.

What counts as progress

Progress can be a clearer explanation, a better source, a more realistic time estimate or a decision not to buy an
unsuitable course. Completing more pages is not the same as resolving an important question.

A practical weekly rhythm

Read one focused source. Make one small note or diagram in your own words. Record one remaining question.
At the next session, decide whether to deepen the topic or move on.

One feature of this example that would work in my own week
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Your 30 60 90 day plan

Plan from your available time. Set outcomes you can show, not just a list of videos to watch. Reuse the blank
comparison and evidence-profile pages when your questions change.

My start date role or field and weekly study time

By day 30 I will understand

Specific learning question

Two small actions and the sources | will use

Evidence | will create and my review date

By day 60 I will investigate

The most important unknown or pathway question

Two small actions and where | will verify the answer

Evidence | will create and my review date

By day 90 | will decide

The decision | want to be ready to make

What evidence would support continuing changing direction or pausing

My review date and next learning step

Make the plan realistic

A likely obstacle and the smaller version of the plan | can still complete

My weekly check: What did | learn? What did | verify? What remains unknown? What is the smallest useful next step?
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Aviation glossary starter

Use these short original explanations to orient your reading. They are not regulatory definitions or substitutes
for controlled technical publications.

A defined area intended for aircraft arrival, departure and surface movement; details

Aerodrome .
depend on the applicable framework.
Air operator The person or organization conducting aircraft operations in the relevant context.
Air traffic management or The wider coordination of traffic and airspace services and processes; it is broader than
ATM air traffic control alone.

A traffic service concerned with organizing aircraft movements and preventing collisions

Air traffic control or ATC S .
within its assigned scope.

The condition and conformity questions associated with whether an aircraft is fit for its

Ai thi . . .
irworthiness intended operation under the applicable framework.

An aerodrome area associated with aircraft parking and activities such as loading or

Apron . .

servicing.
Dispatch or operations Work connecting planning, information and flight operations; titles and responsibility
control models vary.

Services supporting aircraft, passengers, baggage or cargo while an aircraft is on the

Ground handling ground.

The study and application of how people interact with tasks, tools, environments and

Human factors N
organizations.

An organized approach to identifying hazards, managing safety risk and learning from

Safety management .
Y & evidence.

Measures intended to protect civil aviation from unlawful interference; distinct from

Security safety, although they interact.

UAS Uncrewed aircraft system: the aircraft and associated elements used for its operation.

Check your understanding

1 Is ATM the same as ATC?
2 Does an introductory course automatically grant a professional licence?
3 If a mandatory fee is unknown, is the quoted price the confirmed total?

A new term | will check in an official source

Answer guide: 1 No; ATM is broader. 2 No; verify the relevant formal route. 3 No; record the known subtotal and the unresolved
charge.
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Sources and draft review notes

These source pointers support orientation and further investigation. None endorses Avi Learner or establishes
that this toolkit, a provider or a learner has official approval.

1 ICAO training catalogue
Breadth of aviation learning fields. A catalogue listing is not a finding about personal suitability or national recognition.

2 IATA training subject areas

Operational, commercial and cargo subject scope. Industry training information is not binding national law.

3 ACI global airport training
Examples of airport operational, commercial, environmental and customer functions.

4 FAA aviation careers
United States authority career examples. Titles and routes are not automatically equivalent in another country.

5 WMO services for aviation
Background on aviation weather services; not weather advice for a flight.

6 FAA flight deck human factors

Human capabilities, limitations and system design. Not a personal medical or aptitude assessment.

How this draft was prepared

Original explanations, fictional worked examples and learner worksheets were prepared from Avi Learner’s existing aviation
expansion material and role library. Source scope was inherited from the project’s selected-passage and catalogue checks
dated 26 October 2026. This is not a new full-source review, a review of every linked manual or a check of current national
requirements.

No ICAO manual is reproduced. The linked organizations retain their own materials and marks. Links may change; check the
current official source before making a consequential training or career decision.

Before any commercial release

Owner review remains required for educational accuracy, wording, accessibility, rights and branding. Pilot learners should
test the instructions and writing space. Any price, sales terms, distribution licence, support promise or formal learning claim
needs separate approval and appropriate review. This draft has no approved sale price or institutional licence terms.

Owner reviewer date and priority changes

Version 0.1 e English e Introductory civil aviation e Prepared 26 October 2026
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